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COMMUNITY TO
FEATURE 'ZERO
NET ENERGY'
HOME

Size Matters: Choose Contractor Wisely
The lowbid, budget company may cost more in the long run. Here's why.
Does your builder have the size and  more importantly  the management
systems needed to handle a custom home project? If not, the final cost in
dollars and frustration may be more than you bargained for.

Addison Homes has
launched a new,
activelifestyle
neighborhood
designed to bring
extreme energy
efficiency to the
Upstate housing
market.
Trailside – located off
Watkins Bridge
Road along the
Swamp Rabbit Trail
– is Greenville’s first
Challenge Home
community; it will be
the first community
in the United
States certified to
ActiveHouse
standards. That
means these 16
Energy Starcertified,
solarready homes,
priced from the
$250s, promise
exceptional energy
savings as well as
elevated indoor air
quality, comfort and
durability.
Trailside’s model
home takes this
extreme efficiency
one small step
further as a “Zero Net
Energy” property.
A Zero Net Energy
home is designed to
create as much
energy as it uses.
ZNE begins with
ultraefficiency – via
energysavvy design,
green construction
techniques and high
performance
products/systems –
to reduce utility
consumption, then
adds an external
energy source,
typically solar, to
produce sufficient
electricity to meet
(or even exceed) the
home’s minimal
remaining energy
needs.
ZNE lets you avoid
unnecessary utility
costs – no more
worries about
sudden energy price
spikes, no more guilt

There are innumerable 'horror stories' on the Internet about the downsides
of hiring the lone contractor. In the extreme, you may read about solo
builders who lack the needed licenses and insurance to protect the owner
from accidents or fraud. They may lack written warranties or human
resources to keep their promises and complete a job as promised. The
failure rates of homebuilding companies are second only to restaurants,
and there is no guarantee they will be around when problems surface.
On most jobs, this type of flybynight operator isn't our real competitor.
Customers looking to build custom homes are savvy enough to avoid the
blatantly unethical builder. A more subtle, yet often equally difficult set of
issues is presented by a builder that lacks the internal management
systems to focus the manpower and attention required to successfully
complete a complex project. Understanding the difference between them
and us will help you decide who's right for your project.
Understaffed companies typically talk up the personal attention they
supposedly provide. This kind of company often has a field staff of one: the
owner. If the builder is present on a job all day, every day, who is running
the business? Along with managing a project, the builder must market,
sell, bid future work, schedule subcontractors, meet with new prospects,
pay bills, and on and on. Can anyone spread this thin provide the attention
to detail a custom home requires?
By contrast, the adequately staffed, wellorganized professional builder
delegates work to a team of specialists. Custom homes have innumerable
details that require the coordination of employees, suppliers and
subcontractors, all of whom need to start and finish at just the right time.
The professional builder has the manpower to smoothly manage all these
moving parts, including onsite project managers, office contacts,
purchasing agents and designers.
This staffing, along with comprehensive communication and project
management systems, means that when multiple jobs are underway, no
one has responsibility for more than he or she can handle. No one is
overwhelmed.
It stands to reason that when adequate human resources are available,
customers get better service, jobs stay on schedule, and the inevitable
issues that come up during a lengthy project get addressed more
efficiently.
Established custom homebuilders also have more leverage with suppliers
and subcontractors. We provide consistent work for our subcontractors, so
our jobs get priority.
A wellrun company helps ensure that the final price is the one to which the
homeowner agreed. Staffing, systems and relationships mean efficiency.
This enables the professional builder to get homes built faster than the
competition  often months faster if it's a large home. Many homeowners
are paying construction loan interest and real estate taxes during the build,
along with current living costs, so this saves real money.
The bottom line is that the best company for a custom home will have the
experience and organization to handle that particular type of project. Hiring
a professional company with the resources needed to do a great job, on
time, and with minimal stress can save big and be a better value in the long
run.

Warm regards,
2009 Greenville Builder
of the Year
Todd Usher, LEED AP, GMB, CGB,
CGP, CAPS, SC Certified Master
Builder
Addison Homes, LLC

EarthCraft House Regional
Builder of the Year Click for
details.

ZNE lets you avoid
unnecessary utility
costs – no more
worries about
sudden energy price
spikes, no more guilt
over carbon
emissions – so you
can focus more of
your own energy on
pursuing an active,
healthy lifestyle.
Addison Homes will
break ground on
Trailside in mid
September. Pre
sales are under way.
Read more about the
project in this week's
Upstate Business
Journal.
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EarthCraft House Regional
Builder of the Year Click for
details.
We take pride in
constructing 100% of
our new homes to the
rigorous Energy Star
and Earthcraft House
standards. Learn more
about energy efficient
construction:
www.energystar.gov
www.earthcrafthouse.org

